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ITS14 - Introduction to profiles and roles 
 

 

Profiles vs. roles: 

 The profile is the smallest item at the level of the pricing scheme (price table). 

 Profiles may, if need be, instantiated in roles inheriting from the profile but being in some respect, more 

precise in terms of description. 

 Execution of the Framework Contract will set the focus on ordering "roles" (i.e. a valid role instantiated 

within a pair "profile/role"). 

 CVs always need be targeted towards the specificities of a role. 

 

 
Educational qualifications: 

 For seniority level "1": minimum 2 years post-secondary education in a computer related field, or 

equivalent background knowledge and experience 

 For seniority levels "2" and "3": university degree (minimum 4 years post-secondary education or 

recognized as duly equivalent as per the Bologna process) in an ICT related field, or equivalent 

background knowledge and experience
1
 

 

 
Professional experience: 

Professional experience must be recent and proven to be in the domain of the lot: 

 For seniority level "1": minimum between 1 and 3 years 

 For seniority level "2": minimum between 4 and 7 years 

 For seniority level "3": minimum 8 years 

 

The tender should be based on the roles and profiles requested for each lot. By providing the CVs, the 

tenderer must prove its capacity to reply to any seniority request that the European Parliament may have 

during contract execution following the needs of the service. 

 

During contract execution the European Parliament will request the combination of seniority that better fits 

the needs of the service, always within the roles and profiles defined for each lot. 

Any "certification" requirement listed as mandatory for one profile must be fulfilled as such, unless 

equivalent evidence is explicitly mentioned as being acceptable. 

 

Specifically for Lot 7 and within that lot, for assignments identified as such when a request for offer is made, 

a "leader" profile or "high level expert" in a domain could also be hired based on the existing profiles/roles 

of that lot. Prices to be applied will be based on the original price of the corresponding profile and the 

corresponding seniority level multiplied by a "high level expertise factor" defined in the price table. 

 

 
Language skills: 

The language skills are established according to the Europass Language Passport classification. 

Basically, for most of the on-site and near-site assignments knowledge of both French and English, both 

written and oral is desirable at the level indicated for each profile. For some specific projects or assignments, 

other language prerequisites may be specified. Alternatively, for some assignments the knowledge of French 

or English might be sufficient. Such linguistic requirements are not applicable to off-site assignments 

provided that the organisation in place at the tenderer's allows a smooth communication process and the 

linguistic quality of the deliverables is guaranteed by the tenderer so as to be at an adequate level. 

 

                                                 
1. Two years of recent experience in the domain will be considered equivalent to one year of studies. CVs based on 

a degree other than in an ICT field are not eligible, unless otherwise specified. 
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ITS14 - Profile "Analyst" [PANL] 
 

Profile name: 

Analyst 

 

General description: 

Provision of advice and assistance in any area associated with the procurement, provision, delivery, 

maintenance, deployment, hosting, and effective use of information systems and their environments 

 

Nature of the tasks: 

General: 

 Provision of technical studies, technical expertise, technical evaluations in relation with information 

systems 

Analysis: 

 Provision of quality plans, service level agreements, quality tests, quality control and evaluation, 

quality assessments or other quality matters associated with information systems projects 

 Analysis of user requirements, design of new information systems, development of technical and 

functional specifications 

 Analysis of business processes, organisational structures, data flows, production of use case models, 

software architecture documents, design and analysis models, implementation models 

 IS costing and estimating 

Quality and Management: 

 Defining quality, test and acceptance procedures and criteria. Test and acceptance of deliveries by 

third party contractors 

 Assistance in the implementation of project management methodology 

 Analysis of information systems portfolio, project planning, risk and cost/benefit analysis 

 Follow-up of developments 

 Participation in technical working groups, progress meetings and meetings with the users 

 Technical Interface between the project leader and the developers 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Systems architecture design, development, enhancement, and implementation 

 Assistance in testing, technical documentation,  training, deployment, evaluation and reporting 

 In-depth knowledge of development methodologies (e.g. RUP) and modelling (e.g. UML) 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Substantial experience of analysis 

 Substantial experience in the domains of the studies (e.g. quality, security, requirement analysis, 

technical or functional domain) 

 Proven experience with quality procedures 

 Substantial experience in the realisation and implementation of studies 

 Optionally, experience in the domain (e.g. quality, security, requirement analysis, technical or 

functional domain), or with project methodologies (e.g. RUP), with COBIT, with UML or specific 

consulting tools 

 



PE/ITEC-ITS14  Annex II.2 - Profiles 

 

European Parliament    Page 5 of 49 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Ability to participate in multilingual meetings, excellent communicator 

 Ability to communicate with senior management and personnel at all levels 

 Tact and diplomacy 

 Capability of working in an international/ multicultural environment 

 In-depth knowledge in information systems and specific functional areas 

 Well-developed writing and presentation skills 

 Customer focused 

 Rapid self-starting capability and experience in team working 
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ITS14 - Profile "Business Architect" [PBAR] 
 

Profile name: 

Business Architect 

General description: 

The Business Architect guarantees the coherence of the information system from a Business Process point of 

view 

He/she conducts quality review of the modelling activities done by Business Designers 

He/she work in close collaboration with the Software Architect 

He/she intervenes across all information systems 

Nature of the tasks: 

 Create and maintain the Enterprise Business Architecture Repository (processes, domains, 

applications, business data, etc.) 

 Impact analysis: measure the impact of business requirements on the existing system and suggest 

priorities 

 Business scenarios: working with Business Analyst and Software Architects, he/she suggests "To 

Be" scenarios for the information system and justifies his/her choices 

 He/she produces business analyses and business architecture, takes part in Analysis committees 

 Create and maintain business architecture metamodel and develop the approach for BPM analysis at 

EP (BPMM4EP) 

 Administration of the tools used for Business Architecture 

 Ensure communication about BPMM4EP 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

Complemented by a certification for the standard modelling tool used by the European Parliament for all 

assignments within the European Parliament
2
 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Architectural and processes knowledge of the information systems 

 Practical knowledge of BPM modelling 

 Excellent knowledge of the main EA Frameworks 

 Ability to use a project management tool (e.g.: MS Project) 

Indicative roles in a project / specific contract: 

 N/A 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in business analysis and Business Process Management (BPM) 

 Practical experience in the use of modelling and analysis tools (e.g. ARIS Business Architect) 

 Experience in the field as Business Architect or Business Process Analyst 

Language skills: 

Good knowledge of English and French (independent user – B level according to the Europass Language 

Passport) 

Other specific expertise: 

 Very good writing skills, good communication skills 

 Excellent analytical skills and ability to see the overall picture 

 Ability to work independently as well as in team, through a methodological approach 

 

                                                 
2
 In case of ARIS, a certificate of attendance to trainings will be sufficient. 
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ITS14 - Profile "Business Designer" [PBDE] 
 

Profile name: 

Business Designer 

 

General description: 

 Capture business knowledge  

 As Is modelling: Design one or more parts of a business process according to the information 

provided by the key users or the BPOw 

 Design To Be Maps (Process, Organization) 

 Participate to the Business Process Analysis and may draft a first version of the Business Case 

 Gather business requirements 

 

Description of the tasks: 

 Identify and plan all activities related to Business Process Analysis and BPM modelling 

 Conduct meetings or interviews with BPOws, key users or other stakeholders 

 Creates and maintains process design and documentation 

 Provides sufficient process documentation to the Business Analyst 

 Ensures the quality of diagrams with respect to BPMM4EP modelling conventions 

 Request closure of BPM environment at end of the analysis 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

Complemented by a certification for the standard modelling tool used by the European Parliament for all 

assignments within the European Parliament 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Architectural and processes knowledge of the information systems 

 Practical knowledge of BPM modelling 

 Ability to use a project management tool (e.g: MS Project) 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in business process modelling and business process improvement 

 Practical experience in the use of modelling tools (e.g. ARIS Business Designer) 

 

Language skills: 

Good knowledge of English and French (independent user – B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Ability to work independently as well as in team, through a methodological approach 

 Good analytical skills and ability to see the overall picture 
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ITS14 - Profile "Consultant Cabling and IT Rooms" [PCCB] 
 

Profile name: 

Consultant Cabling and IT Machine Rooms 

 

General description: 

The Consultant Cabling and IT Machine Rooms shall be a specialist in the domain of telecommunication 

cabling and IT machine rooms. He/she shall have the competencies as required to cover all areas of projects 

in that domain, from concept over implementation to acceptance of works. Consultancy in the domain of 

concepts shall be based on excellent knowledge of the norms and standards in the domain, of industry trends 

and of state-of-the art implementation examples. 

 

Nature of the tasks: 

 Study of projects 

 Writing of technical specifications / checking the technical quality of offers 

 Follow-up and coordination of large works 

 Bringing into service of the telecom infrastructure of part of a building or of a whole building 

 Visits to and inspection of the construction site - verification of the technical quality of works and 

documentation 

 Technical support to acceptance of materials and works 

 Assistance to transfer of new infrastructure to operations 

 Preparation of and support to moves. 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Norms and standards applicable to telecom cabling and IT machine rooms  

 Market trends in the domain of telecom cabling and IT machine rooms 

 Copper and optical telecom cabling 

 IT machine rooms: cabling, racks, electrical installations, cooling systems, false floors, fire 

extinction systems, etc. 

 Building interconnections 

 Building and inter-building copper and optical cabling architecture for large buildings and 

campuses 

 Concepts of redundancy in order to ensure the highest system availability 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

Practical experience as a project manager responsible for concept-to-acceptance projects 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 
  
Other specific expertise: 

 Excellent team manager, having the capacity to manage multiple projects in parallel 

 Autonomous worker 

 Excellent communication, presentation and writing skills 

 Able to participate into multilingual meetings 

 Excellent organisational skills 
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ITS14 - Profile "Content Management Expert" [PCME] 
 

Profile name: 

Content Management Expert 

 

General description: 

Expertise, assistance and advice, and possibly development in the field of documentary information systems 

 

Nature of the tasks: 

 Assist the development teams in the field of document/content management and production 

 Research technical solutions which meet requirements 

 Validate technical choices for new projects 

 Deliver presentations and technical/user training 

 Deliver Proof of Concept to promote standard technologies in European Parliament 

 Audit applications to check compliance to standard technologies 

 Technology watch 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Practical knowledge of ECM/DMS and CMS products 

 Experience in integrating document management systems 

 Practical knowledge of search engine 

or 

 Practical knowledge of Document automation/production chain 

 Expertise in various XML usages 

 

Indicative roles in a project / specific contract: 

N/A  

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

Experience as a combination of some of the following fields: 

 Content Management 

 Document Automation 

 XML usage 

 Semantic Web 

 Knowledge Management 

 JEE standards 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Good analytical skills and ability to see the overall picture 

 Ability to learn new skills 

 Good time-management and organisational skills 

 Interpersonal and writing skills 
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ITS14 - Profile "Development Engineer" [PDVE] 
 

Profile name: 

 Development Engineer 

 

General description: 

Expertise, assistance, consultancy and marginally development in the field of Java Enterprise Edition (JEE) 

technologies 

Expertise, assistance, consultancy and marginally development in the field of Web technologies 

 

Nature of the tasks: 

 Assist the development teams 

 Provide and maintain CMS and Portal packages for the development teams 

 Research technical solutions which meet requirements & Technology watch 

 Deliver presentations and technical/user training 

 Deliver Proof of Concept to promote standard technologies in the participating Institutions 

 Audit applications to check compliance to standard technologies 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Experience of IT development: J2EE, Web development, etc. 

 Knowledge of content management techniques and company portals 

 Knowledge of process management (BPM, workflow) 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in Web or JEE applications development 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Good analytical skills and ability to see the overall picture 

 Ability to learn new skills 

 Good time-management and organisational skills 

 Interpersonal and writing skills 

 Affinity for agile methodologies. 
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ITS14 - Profile "Development Specialist" [PDVS] 
 

Profile name: 

Development Specialist 

 

General description: 

Primarily technical work related to the development, maintenance, and support of Information Systems, 

typically under the supervision of a Project Manager, a Project Assistant 

 

Nature of the tasks: 

 Requirements analysis 

 Process and data modelling, drawing up of functional and technical specifications 

 Prototyping 

 Development of applications in accordance with the specifications  

 Development of unit and integration test suites, plans,  and programs 

 Definition and integration of technological components 

 Integration with other applications 

 Production of technical documentation  

 Assistance with training administrators and users of the system 

 Assistance with deployment and configuration of the system 

 Assist with evaluating and testing products delivered by other teams to ensure that they conform to 

the Parliament's requirements and methodology 

 Quality control 

 Test and acceptance 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience of analysis and programming 

 Experience with UML or case tools 

 Experience with relational databases 

 Optionally, experience in UML, modelling tools, RDBMS, specific development tools or 

programming languages 

 Experience in one or more of the functional domains covered by the lots 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Capability of integration in an international/multicultural environment, rapid self-starting  

 Capability and experience in team working 

 Ability to cope with fast-changing technologies used in application developments 
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ITS14 - Profile "Enterprise Architect" [PEAR] 
 

Profile name: 

Enterprise Architect 

 

General description: 

Responsibility for ensuring the completeness (fitness-for-purpose) of the architecture, in terms of adequately 

addressing all the pertinent concerns of its stakeholders; and the integrity of the architecture, in terms of 

connecting all the various views to each other, satisfactorily reconciling the conflicting concerns of different 

stakeholders, and showing the trade-offs made in so doing (as between security and performance, for 

example). 

Skill and experience in producing design. Extensive technical breadth, Method driven approach to execution. 

Full project scope experience, leadership. 

Engineer who has a structured and comprehensive approach to data management. 

The enterprise architect has also a responsibility of the data coherency and consistency among the many 

repositories. 

 

Nature of the tasks: 

 Understand and interpret requirements 

 Create a useful model 

 Validate, refine and expand the model 

 Manage the architecture 

 Produce documentation of design decisions for application development teams or product 

implementation teams to execute 

 Clearly understand how data entities are utilized by business functions, processes, and services 

 Data architecture description and design 

 Overall modelling process with relation to data modelling 

 Elaborate Data Architecture views by examining how data is created, distributed, migrated, secured, 

and archived 

 Keep up to date the data repositories 

 Entity relationship and Class diagram design 

 Diagrams: conceptual diagram, logical data, data dissemination, data lifecycle, data security, data 

migration 

 Perform gap analysis 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

Complemented by a certification in at least one standard Enterprise Architecture framework 

 

Technical expertise: 

In relation to the lot description. 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in enterprise architecture modelling 

 Experience in IT strategy and IT governance 

 Experience in major IT system implementation 

 Experience in IT project coordination 

 



PE/ITEC-ITS14  Annex II.2 - Profiles 

 

European Parliament    Page 13 of 49 

 

Language skills: 

Good knowledge of English and French (independent user – B level according to the Europass Language 

Passport) 

 

Other specific expertise: 

 Excellent analytical skills and ability to see the overall picture 
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ITS14 - Profile "Engineer Methodology and Quality" [PEMQ] 
 

Profile name: 

Engineer Method and Quality 

 

General description: 

Engineer entrusted with project management tasks, in particular with quality assurance and advice regarding 

standards 

 

Nature of the tasks: 

 Define norms and standards for the management of the projects and ensure they are complied with 

 Design, define, organise and implement the various procedures in order to ensure the quality in IT 

projects 

 Design and lead "Project Methodology" seminars and workshops advise Contractor and project 

manager in their tasks 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" 

 

Language skills: 

Good knowledge of English and French (independent user – B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Ability to audit, summarize and write documents 

 Ability to organize, adapt and listen (inter-personal relations) 

 Good negotiator 

 Results oriented 

 Excellent analytical skills and ability to see the overall picture 
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ITS14 - Profile "Information Architect" [PIAR] 
 

Profile name: 

Information Architect 

 

General description: 

Define and develop recommendations which will be used as a basis for creative work: 

 Tree structure and taxonomies 

 Content zones 

 Functional mock-up 

 Communication strategy 

Define the recommendations and methods to be applied in software and web ergonomic. 

 

Nature of the tasks: 

 Build the structure and organise the information, in particular organising content in terms of 

selecting, presenting and accessing the information (navigation) 

 Analyse requirements 

 Produce strategic recommendations – focus on project objectives (marketing, communication, etc.) 

 Produce an intuitive tree structure for navigation (information hierarchy), in other words: 

- Formatting content 

- Defining the ways in which the information will be published, updated and validated 

- Promote information for various targets 

- Net projects strategy (intranet/internet) 

- Writing for the web 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Marketing and communication experience (e.g. ensure that the way in which the information is 

presented meets user requests or requirements) 

 Managing content management (summary analyses, work on metadata in order to facilitate access to 

information, define communication strategy and information hierarchy) 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

Experience, combination of some of the following fields: 

 Work for a communication agency 

 Work for a web design company 

 Define the content for intranet sites 

 Provide specific communication content about various topics (ideally IT ones) 

 Define web ergonomics 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 
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Other specific expertise: 

 Good analytical skills and ability to see the overall picture 

 Ability to learn new skills 

 Good time-management and organisational skills 

 Excellent Interpersonal and writing skills 

 Good negotiator 
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ITS14 - Profile "Knowledge Sharing Specialist" [PKSS] 
 

Profile name: 

Knowledge Sharing Specialist 

 

General description: 

Provide high-level and strategic consultancy, expertise and possibly development in the field of Knowledge 

Management 

Analyse, define develop and implement recommendations 

 

Nature of the tasks: 

 Promote knowledge sharing through the organization's operational business processes and systems 

 Improve integration among information systems in the organization, to facilitate exchange of 

information across systems 

 Promote collaborative tools to facilitate sharing of ideas and work among internal teams and external 

partners 

 Share experiences across communities of practice, business units, and networks on innovative 

approaches in knowledge sharing, including preparation of case studies 

 Help monitor and evaluate the knowledge sharing program 

 Help disseminate information about the organization's knowledge sharing program to internal and 

external audiences 

 Maintain communications on knowledge sharing across the organization 

 Assist with projects in the field of information management and production 

 Research technical solutions which meet strategic orientations and users requirements 

 Validate technical choices for new projects 

 Gather information, check it, sift it and make it accessible to the target audience 

 Build the structure and organise the information, in particular organising content in terms of 

selecting, presenting and accessing the information (navigation), Analyse requirements 

 Formatting content, defining the ways in which the information will be circulated, updated and 

validated; promote the information with the various targets 

 Apply processes, methods, techniques, and schema that improve information access, usability, and 

comprehension 

 

Education qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" and preferably complemented 

by: 

 an advanced degree in business and/or social sciences infrastructure 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Practical knowledge of ECM products 

 Expertise in information systems and content management solutions 

 Experience in integrating document management systems 

 Managing content management (summary analyses, work on metadata in order to facilitate access to 

information) 

 Analytic and synthetic study of documents 

 Documentary information processing: bibliographic description, annotation, abstract, synopsis, 

survey, indexing, extraction of basic data from documents 

 Ability to get consensus and collaboration across many business units; ability to explain complex 

concepts in layman's language; ability to generate enthusiasm; ability to communicate with all levels 

of management and staff 

 Understands business' needs and concerns; Drive for Results 

 Collaborates with others to gain support and commitment on solutions that benefit all parties; 

promoting collaboration and facilitating teamwork across the organization 
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Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

Experience in the field of content and document management, and communication area, and enterprise 

Knowledge Management and Knowledge Sharing 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Good analytical skills and ability to see the overall picture 

 Good inter-personal and writing skills 

 Experience in establishing effective partnerships within and outside the organization 
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ITS14 - Profile "Leader Security Consultant" [PLSC] 
 

Profile name: 

Leader Security Consultant 

 

General description: 

This profile identifies a leader in the domain of ICT Security and must own a large number of the 

characteristics listed here below. 

The characteristics of this profile are: 

 Wide knowledge of the aspects of the ICT domain 

 Excellent knowledge of Operating systems and good practices for their configuration ad protection 

 Excellent knowledge of all kind of network and host security systems including: antivirus software, 

host intrusion detection and prevention, vulnerability assessment, data encryption, honey-pot, and 

hardening practices 

 Excellent knowledge of network concepts and the associated security solutions. In particular the 

following topics must be known: Internet/Intranet/Extranet architectures; Authentication systems, 

Firewall, Proxies, Network IDS/IPS, PKI, e-mail gateways, IP security, Remote access control and 

violations, data protection and integrity, Encryption, Viruses 

 Excellent knowledge of application security, in particular: (web) application firewalls, writing secure code 

 Excellent knowledge of data loss prevention mechanisms 

 Excellent knowledge in management, correlation and centralization of systems' logs 

 Excellent experience in performing complex investigations on security events 

 Ability to perform complex forensic analysis and investigations 

 Proven experience in realizing strategic studies and analysing the future trends in ICT Security 

 Proven experience in implementing and managing technical security architectures, systems and software 

 Proven experience in defining and implementing advanced systems in the domain of supervision of 

specific security elements and infrastructures 

 Experience in auditing software, communication, computing systems and their architectures 

 Excellent communication capacity and proven experience in User Awareness 

 Excellent knowledge of ICT and Information security standards and their trends 

 Proven experience in defining, implementing and managing ICT and Information Security policies 

 Proven experience in defining, implementing and managing ICT and Information standard, 

procedures and guidelines 

 Excellent capacity in creating and maintaining security configuration guidelines for systems used by 

EU institutions (ex: Windows, RedHat, Apache, Tomcat, Oracle, etc.) 

 Very good knowledge of risk assessment methods and standards 

 Very good knowledge of project management principles 

 Very good knowledge of IT best practices (ITIL, COBIT, etc.) 

 

Nature of the tasks: 

This profile must have the required flexibility to work on several tasks in parallel and be ready to perform 

and lead security investigations as soon as the need is identified. 

The main tasks required by this profile are: 

 Perform security audit including forensic analysis 

 Define architectures for security systems 

 Contribute to the activities of the service for delivering high quality services and support 

 Being responsible and lead security related projects 

 Generating reports and written analysis on complex and multi-domain security topics 

 Collaborate to build the strategic view for the future of ICT security at the European Parliament 

 Lead security activities 

 Define user awareness programs 

 2nd and 3rd level support to operational activities 
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Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

At least one professional certification in the domain of information and ICT security 

 

Technical expertise: 

In relation to the lot description 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in security issues of information technologies including experience related to ICT 

security 

 Experience as team leader or project leader for complex security related projects 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport). Additional languages represent an asset 

  

Other specific expertise: 

This profile must have a good mix of expertise in the domains mentioned in the General description and also 

in the following administrative, technical, management: 

 Ability to lead multi-lingual meetings, ease of communication 

 Excellent writing and communicating skills 

 Excellent organisational skills, ability to work with a minimum supervision and represent a reference 

for the other members of the team 

 Flair for team work and ability to coordinate other experts' work 

 Availability to work outside the normal working hours in case of severe security incidents 

 Ability to write both high level and technical detailed reports with of high quality 

 Ability to do presentation to managers, technical staff and end users also in the context of user 

awareness activities 
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ITS14 - Profile "Leader System Engineer" [PLSE] 
 

Profile name: 

Leader System Engineer 

 

General description: 

The System Engineer profile identifies an expert in the evaluation, testing, integration and maintenance of 

software and hardware products in the domain of personal and departmental software and equipment. In 

addition this profile has the ability to design and build complex system architectures in the domain of the lot. 

 

This profile must meet the following requirements: 

 Excellent capacity in evaluation and testing of hardware and software products in the domain of 

office automation 

 Excellent capacity in integration of hardware and software products and support of their entire 

lifecycle (upgrades, patches, etc.) including security fixes 

 Wide experience in implementation and operation of software deployment infrastructures 

 Wide experience in evaluation, testing, maintenance and lifecycle support for Mobile computing, 

remote access solutions and Unified Communication 

 Excellent capacity to evaluate, test, maintain and support for innovative systems such as 

virtualization, remote desktop services and remote application delivery 

 Excellent capacity to act as third level support of the Parliament’s standard products and organize a 

support team 

 Excellent capacity to realize prototypes and proof of concepts and to supervise teams for the same 

objective 

 Excellent in providing support to horizontal projects 

 Wide experience in performing technological watch 

 Wide experience leading implementation of ICT good practices such as the ones based on ITIL 

standards 

 Very good ability to judge the quality of the work and to supervise technical teams 

 Motivated on system design and documentation as well as definition of quality standards 

 

 

Nature of the tasks: 

This profile must have the required flexibility to work on several tasks in parallel and report the progress of 

the work on both automatic systems and to the management. 

The main tasks required by this profile are: 

 Evaluate IT products available on the market (including realisation of prototypes, etc.) 

 Testing products. For both hardware and software products (migrations, upgrades, patches, etc.) and 

their integration within the European Parliament technical environment 

 Identification of Standards. Analyse the standards available for the field related to the lot and their 

relevance for use in the European Parliament context 

 Supporting in producing documentation and reports 

 Define functional specifications. Typically for system programs and devices 

 Develop system software. Work on supervision, design, development, testing and evolution of new 

and existing system software for ad-hoc needs 

 Produce technical reports 

 Third level support. Support for European Parliament's standard products 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 
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Technical expertise: 

In relation to the lot description. 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience as team leader or project leader for complex security related projects 

 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport). Additional languages represent an asset 

  

Other specific expertise: 

This profile must have a good mix of expertise in the domains mentioned in the General description and also 

in the following administrative, technical, management: 

 Ability to lead and participate in multi-lingual meetings, ease of communication 

 Very good writing and communicating skills 

 Very good organisational skills, ability to work with a minimum supervision 

 Flair for team work 

 Very good in writing technical detailed reports of high quality 
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ITS14 - Profile "Operations Engineer" [POPE] 
 

Profile name: 

Operations Engineer 

 

General description: 

The Operations Engineer shall be an ICT operations specialist in one or more domains of ICT. The term 

"operations" in this text refers to the domains of "Service Operations" and "Continual Service Improvement" 

as defined in ITIL. 

He/she shall have the competencies required to specify, design, implement and evaluate the quality and 

efficiency of telecommunications and / or informatics operations. 

He/she shall also have the competencies to provide training on the subject of operations. 

He/she shall further have the competencies to work on the technical environment (management systems) as 

well as on the organisation (human resources). 

 

Nature of the tasks: 

 Specification of requirements of operations, including the elaboration of Service Level Agreements 

(SLA) and Operational Level Agreements (OLA) in collaboration with users and persons responsible 

for operations 

 Specification of solutions for operations: Specification of teams (number of persons, competencies), 

specification of management systems (technology, architecture), specification of any other tools 

needed in operations such as Configuration Management Database, Knowledge System, etc. 

 Design of management systems and other tools: design of architecture, technical evaluation of 

alternatives offered on the market, conduct of proof of concept, testing in pre-production 

environment 

 Implementation of new solutions for operations: migration of new systems in production 

environment, definition of procedures, training of operators for new procedures, development of 

tools (customisation or configuration of commercial tools, development of small tools such as 

websites, databases, etc.) 

 Evaluation of quality and efficiency of operations by definition and implementation of metrics; 

periodical follow-up of metrics; proposal of measures to improve quality and/or efficiency of 

operations 

 Training: 

- Assessment of training requirements 

- Elaboration of courses 

- Implementation of training sessions 

- Assessment of results of training 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Excellent knowledge of ITIL best practices in ICT operations 

 Excellent knowledge of human resources aspects of operations such as, but not limited to, 

competencies, work volumes, change management, training 

 Excellent knowledge of tools for ICT management: standards, market trends, practical 

implementations 

 Excellent technical knowledge of ICT infrastructure and systems in his/her domain of expertise. 

 Recent practical experience with ICT operations in his/her domain of expertise: setup of operations, 

conducting of operations, implementation and follow-up of SLAs 

 

 

Indicative roles in a project / specific contract: 

N/A 
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Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Results-oriented 

 Customer-oriented 

 Excellent team player and communicator 

 Autonomous worker 

 Excellent communication and presentation skills 

 Excellent writing skills 

 Able to participate into multilingual meetings 

 Excellent organisational skills 
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ITS14 - Profile "Project Manager" [PPRM] 
 

Profile name: 

Project Manager 

 

General description: 

Manage large scale projects requiring coordination of different teams or addressing a number of distinct 

application areas in one or more domains of ICT. 

 

Nature of the tasks: 

 Manage projects from the development of the project charter to the completion of all activities 

 Make proposals for project strategies, planning, definition of tasks and deliverables, review of 

project deliverables, quality control, risk analysis and management, status reports, problem reporting 

and management systems, follow-up and organisation 

 Guide the team in charge of project activities and review their deliverables, follow-up project 

execution 

 Participate in functional working groups and progress meetings 

 Estimate costs, timescales and resource requirements for the successful completion of each project in 

adherence to the agreed terms of reference 

 Prepare and maintain project and quality plans and track activities against the plan, provide regular 

and accurate reports 

 Monitor results including costs, timescales and resources used, and take action where these deviate 

from agreed tolerances. Ensure that delivered systems are implemented along these criteria. 

 Manage the change control procedure gaining agreement for revisions to the project from project 

sponsors 

 Provide effective leadership for the project team ensuring that team members are motivated and 

constantly develop their skills and experience 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Project management 

 Use of project management tools. Willingness to use the project management tools as specified by 

the participating Institutions 

 Excellent knowledge of one Project Management Methodology 

 Practical experience of reporting to Steering Committees with representatives from the high 

management 

 

Indicative roles in a project / specific contract: 

 Project manager (PRM) performs the majority if not all the tasks indicated under "nature of the tasks" 

 Project assistant (PAS) manages mainly the day-to-day development, evolution and maintenance 

activities of (a portfolio of) applications or alternatively in a specific domain or project a subset of the 

tasks indicated under "nature of the tasks" 

 Test team manager (TTM) manages in a complex environment the involved technical staff working 

with the defined tools, methodology and infrastructure. This includes planning, monitoring and 

reporting. The coaching of the staff in the day-to-day management as well as problem solving. 

 Test infrastructure manager (TIM) manages the testing tools, workplaces, test environments and 

testing infrastructures. This includes coordination, timely availability and advisory on specification, 

monitoring and costs of the infrastructure. 

 Test methodology manager (TMM) defines, advises and improves the testing organisation. This includes 

the combination of staff and infrastructure to fulfil the quality objectives given in the concerned projects. 
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Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in Project Management of computer software construction. Practical experience of RUP 

methodology and the system development life-cycle is desirable 

 Experience in a project management tool 

 Proven experience with quality procedures 

 Optionally, experience in development methodologies (e.g. RUP) or specific project management 

tools 

 

Language skills: 

Good knowledge of English and  French (independent user - B level according to the Europass Language 

Passport), very good knowledge of the other language (proficient user - C level according to the Europass 

Language Passport) 

  

Other specific expertise: 

 Rigorous and accurate approach to reporting 

 Ability to give presentations 

 Ability to interact with management and staff at all levels 

 Ability to apply high-quality standards to all tasks 

 Ability to participate in multilingual meetings, very good communication skills, result oriented, 

customer oriented 

 Capability of working in an international/multi-cultural environment, rapid self-starting  

 Capability and experience in team working, understanding the needs, objectives and constraints of 

those in other disciplines and functions 

 Leadership capability and autonomy 

 Sound methodological approach 

 Tact and diplomacy 

 Excellent analytical, organisational and writing skills 
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ITS14 - Profile "Software Architect" [PSAR] 
 

Profile name: 

Software Architect 

General description: 

Defines the software architecture, the components of an application and their interactions. 

He/she conducts quality review of the modelling activities done by  UML Designer and Application 

Engineer. 

He/she work in strong collaboration with the Business Architect. 

Responsible for technological mentoring and takes part in implementation, specifically that of critical 

components. 

Nature of the tasks: 

 Create and maintain the Enterprise Software Architecture Repository 

 Draw up an architecture by defining the components which are best suited to the functional and 

technological constraints 

 Impact analysis: measure the impact of technical requirements on the existing system and suggest 

priorities 

 Create and maintain software architecture meta model and develop the approach for UML analysis at 

EP (UML4EP) 

 Component modelling 

 Transfer of knowledge to the development team 

 Monitoring developments 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Experience in IT development on various projects (client and server) 

 Genuine experience of middleware development and of its related issues 

 Implement various architectural paradigms 

 UML and MDA modelling 

 Up-to-date technological knowledge 

 Enterprise Architecture skills 

Indicative roles in a project / specific contract: 

N/A 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in development on various projects covering topics listed in "Technical Expertise" 

 Experience in Enterprise Architecture definition 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

 Other specific expertise: 

 Excellent analytical skills and ability to see the overall picture 

 Ability to learn new skills 

 Good time-management and organisational skills 

 Ability to work independently as well as in team, through a methodological approach 

 Affinity for agile methodologies 
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ITS14 - Profile "Security Consultant" [PSEC] 
 

Profile name: 

Security Consultant 

 

General description: 

The Security Consultant profile identifies an expert in the domain of ICT Security and must own a good mix 

of the characteristics listed here below. 

 

The characteristics of this profile are: 

 Wide knowledge of the aspects of the ICT domain 

 Excellent knowledge of Operating systems and good practices for their configuration ad protection 

 Excellent knowledge of all kind of network and host security systems including: antivirus software, 

host intrusion detection and prevention, vulnerability assessment, data encryption, honey-pot, and 

hardening practices 

 Excellent knowledge of network concepts and the associated security solutions. In particular the 

following topics must be known: Internet/Intranet/Extranet architectures; Authentication systems, 

Firewall, Proxies, Network IDS/IPS, PKI, e-mail gateways, IP security, Remote access control and 

violations, data protection and integrity, Encryption, Viruses 

 Knowledge of application security, in particular: (web) application firewalls, writing secure code. 

 Knowledge of data loss prevention mechanisms 

 Good knowledge in management, correlation and centralization of systems' logs 

 Ability to perform complex investigations on security events 

 Ability to participate to forensic analysis and investigations 

 Ability to contribute to strategic studies and analysis of the future trends in ICT Security 

 Proven experience in implementing and managing technical security architectures, systems and 

software 

 Proven experience in defining and implementing advanced systems in the domain of supervision of 

specific security elements and infrastructures 

 Ability to audit software, communication, computing systems and their architectures 

 Very good communication capacity 

 Knowledge of ICT and Information security standards and their trends 

 Experience in defining, implementing and managing ICT and Information Security policies 

 Experience in defining, implementing and managing ICT and Information standard, procedures and 

guidelines 

 Capacity in creating and maintaining security configuration guidelines for systems used by EU 

institutions (ex: Windows, RedHat, Apache, Tomcat, Oracle, etc.) 

 Knowledge of risk assessment methods and standards 

 Knowledge of project management principles 

 Knowledge of IT best practices (ITIL, COBIT, etc.) 

 

Nature of the tasks: 

 Supervise, manage and provide support for the systems mentioned in the previous section General 

description 

 Perform security audit including forensic analysis 

 Define architectures for security systems 

 Contribute to the activities of the service for delivering high quality services and support 

 Work at security related projects 

 Generating reports and written analysis on security topics 

 Perform technical watch on security 

 Participate in projects meetings 

 Perform user awareness activities 

 Lead projects meetings 

 Define user awareness programs 
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Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

A professional certification in the domain of information and ICT security is an asset 

 

Technical expertise: 

In relation to the lot description 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in security issues of information technologies including experience related to ICT 

security 

 Experience as team leader or project leader for complex security related projects 

 

 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport). Additional languages represent an asset. 

 

  

Other specific expertise: 

This profile must have a good mix of expertise in the domains mentioned in the General description and also 

in the following administrative, technical, management: 

 Ability to lead multi-lingual meetings, ease of communication 

 Excellent writing and communicating skills 

 Excellent organisational skills, ability to work with a minimum supervision and represent a reference 

for the other members of the team 

 Flair for team work and ability to coordinate other experts' work 

 Availability to work outside the normal working hours in case of severe security incidents 

 Ability to write both high level and technical detailed reports with of high quality 

 Ability to do presentation to managers, technical staff and end users also in the context of user 

awareness activities 

 

 



PE/ITEC-ITS14  Annex II.2 - Profiles 

 

European Parliament    Page 30 of 49 

 ITS14 - Profile "System Integrator" [PSYI] 
 

Profile name: 

System Integrator 

 

General description: 

The System Integrator profile identifies a specialist in the evaluation, testing, integration and maintenance of 

software and hardware products in the domain of personal and departmental software and equipment. 

This profile must meet the following requirements: 

 Very good capacity in evaluation and testing of hardware and software products in the domain of 

office automation 

 Very good capacity in integration of hardware and software products and support of their entire 

lifecycle (upgrades, patches, etc.) including security fixes 

 Experience in implementation and operation of software deployment infrastructures. 

 Experience in evaluation, testing, maintenance and lifecycle support for Mobile computing, remote 

access solutions and Unified Communication 

 Ability to evaluate, test, maintain and support for innovative systems such as virtualization, remote 

desktop services and remote application delivery. 

 Ability to act as third level support of the Parliament’s standard products 

 Ability to realize prototypes and proof of concepts 

 Ability to provide support to horizontal projects 

 Ability to perform technological watch 

 Knowledge in supporting in implementing ICT good practices such as the ones based on ITIL 

standards. 

 

 

Nature of the tasks: 

This profile must have the required flexibility to work on several tasks in parallel and report the progress of 

the work on both automatic systems and to the management. 

The main tasks required by this profile are: 

 Evaluate IT products available on the market (including realisation of prototypes, etc.) 

 Testing products. For both hardware and software products (migrations, upgrades, patches, etc.) and 

their integration within the European Parliament technical environment 

 Identification of Standards. Analyse the standards available for the field related to the lot and their 

relevance for use in the European Parliament context 

 Supporting in producing documentation 

 Define functional specifications. Typically for system programs and devices 

 Develop system software. Work on supervision, design, development, testing and evolution of new 

and existing system software for ad-hoc needs 

 Produce technical reports 

 Third level support. Support for European Parliament's standard products 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description 

 

 

Indicative roles in a project / specific contract: 

N/A 
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Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience as team leader or project leader for complex security related projects.
3
 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport). Additional languages represent an asset. 

  

Other specific expertise: 

This profile must have a good mix of expertise in the domains mentioned in the General description and also 

in the following administrative, technical, management: 

 Ability to participate in multi-lingual meetings, ease of communication 

 Good writing and communicating skills 

 Good organisational skills, ability to work with a minimum supervision 

 Flair for team work  

 Ability to write technical detailed reports of high quality 

 

 

                                                 
3
 In this context experience as team leader or project leader for complex ICT related projects in general would be 

acceptable. 
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ITS14 - Profile "Technician Cabling and IT Rooms" [PTCB] 
 

Profile name: 

Technician Cabling and IT Machine Rooms 

 

General description: 

The Technician Cabling and IT Machine Rooms shall be a specialist in the domain of telecommunication 

cabling and IT machine rooms. He/she shall have the competencies as required to give practical guidance to 

the construction teams on site; to follow-up the quality of work on the construction sites, and to provide 

technical support to the acceptance of works and documentation. 

 

Nature of the tasks: 

 Supervision of works: 

- Providing practical guidance to construction teams on site 

- Inspection of the construction site - verification of the technical quality of works and 

documentation 

 Technical support to acceptance of materials and works 

 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Realization and use of copper and optical telecom cabling 

 Realization and use of IT machine rooms: cabling, racks, electrical installations, cooling systems, 

false floors, fire extinction systems, etc. 

 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Practical experience as supervisor of works in the domain of telecom cabling and IT machine rooms 

 

 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Team-player, good communicator 

 Autonomous worker 

 Good writing skills 
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ITS14 - Profile "Telecom and Data Centre Consultant" [PTDC] 
 

Profile name: 

Telecom and Data Centre Consultant 

 

General description: 

The Consultant shall be a specialist in one or more domains of ICT. He/she shall have the competencies 

required to execute strategic studies and engineering tasks in the domains of his/her specialisation, and to 

provide training in those domains. 

 

Nature of the tasks: 

Strategic studies: 

 Execution of architecture and technology studies, taking into account all aspects related to 

architecture and technology decisions, such as, but not limited to, user requirements, evolution of 

technology and standards, and aspects related to ergonomics, ecologic footprint, availability, 

scalability, maintainability, evolution, installation, migration, operations, finance. 

 Definition, preparation and execution of tests or proofs of concept. 

Engineering tasks: 

 Capacity-planning on basis of usage history and forecasts 

 Writing of technical specifications 

 Support to the assessment of technical quality of offers 

 Migration planning and supervision 

 Inspection and quality assurance during deployment 

 Assessment of performance of solutions; recommendations for improvement 

 In relation to information systems: database implementation, customisation and parameterisation, 

prototyping and programming, testing and quality control, support, training and documentation 

Training: 

 Assessment of training requirements 

 Elaboration of courses 

 Implementation of training sessions 

 Assessment of results of training 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Excellent knowledge of the norms and standards, of industry trends and of state-of-the art 

implementation examples 

 Experience with practical implementations: architecture and technology selection, installation, 

configuration, test, operations 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" 

 

Language skills: 

Good knowledge of either English or French (independent user - B level according to the Europass Language 

Passport), very good knowledge of the other language (proficient user - C level according to the Europass 

Language Passport) 
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Other specific expertise: 

 Analytical mind; able to handle large amounts of information, to identify what is essential, and to 

draw conclusions in a logical way 

 Excellent team player and communicator 

 Autonomous worker 

 Excellent communication and presentation skills 

 Excellent writing skills 

 Able to participate to multilingual meetings 

 Excellent organisational skills 
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ITS14 - Profile "Team Leader" [PTLD] 
 

Profile name: 

Team Leader 

 

General description: 

The Team Leader profile identifies an expert in a given technology with enough experience to lead a team. 

The other required qualities are: 

 

 Excellent technical knowledge in the area covered by the lot 

 Excellent coordination and managerial skills (technical and administrative) for the activities of his 

team(s). Ability to act as the official contact person with the services of the institution 

 Excellent ability for guaranteeing the timely delivery of the service requested from his team(s).  

 Excellent ability to produce adequate periodic reporting to the managers on the activities of the team, 

its members and himself 

 Very good capacity to monitor and guarantee the quality of the service as well as adherence to 

standards, procedures, deadlines and other recommendations of the organization 

 Very good ability in  ensuring the continuity of his team(s) and organising adequate replacements in 

case of absences that might affect the service provided 

 Very good sense of responsibility in preparing and taking part in periodic status meetings with the 

representatives of the institution and proposing corrective actions when necessary 

 

 

Nature of the tasks: 

This profile must have the required flexibility to work on several activities in parallel. 

The main tasks required by this profile are: 

 Manage, coordinate and stimulate a team 

 Official contact point with the institution 

 Preparation of and participation in operational meetings regarding the specific service to be provided 

(technical committees, steering committee etc.) 

 Planning of the team activities, assignment of tasks etc. 

 Follow-up, reporting on all activities of the team; escalation whenever necessary 

 Quality control as well as respect of the deadlines 

 Control adherence to the standards, procedures and recommendations of the department 

 Ensure continuity of the service 

 Apply corrective measures 

 Propose improvement of service or organisation 

 

Educational qualifications: 

 According to "Introduction to profiles and roles" - "Educational qualifications" 

 Certification ITIL Foundation 

 

Technical expertise: 

In relation to the lot description. 

 

 

Indicative roles in a project / specific contract: 

N/A 
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Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in a similar position (team leader, project manager, project leader for complex security 

related projects, etc.) 

 Proven experience in team management in an environment similar in size and activity to the service 

and team to be managed 

 Proven experience in coordination and management of projects relevant to the service to be provided 

 Proven experience in implementing and following quality procedures 

 Experience of ICT good practices and standards 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport), very good knowledge of the other language (proficient user - C level according to the Europass 

Language Passport). Additional languages represent an asset. 

 

  

Other specific expertise: 

This profile must have a good mix of expertise in the domains mentioned in the General description and also 

in the following administrative, technical, management ones: 

 Capacity to manage teams and human resources, if applicable spread over more than one site 

 Proven organisational and interpersonal skills 

 Writing and communication skills, including the ability to participate in multilingual meetings 

 Autonomous, ability to work with minimum supervision 

 Sense of responsibility and initiative 

 Planning and coordination skills 

 Flair for team work and team organisation 
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ITS14 - Profile "Technical Project Manager" [PTPM] 
 

Profile name: 

Technical Project Manager 

 

General description: 

The Technical Project Manager profile identifies an expert in project management with specific experience 

and knowledge in the domain of the lot. The other required qualities are: 

 

 Excellent knowledge of project management techniques and good practices with ability to create and 

maintain the project master plan 

 Excellent capacity in managing the development and implementation of ICT systems to meet 

identified business needs, acquiring and utilising the necessary resources and skills, within agreed 

parameters of cost, timescales, quality and methodology 

 Ability to develop proposals for project strategies 

 Excellent capacity in tasks and deliverables definition, review of project deliverables, quality 

control, risk analysis and management, status reports, problem reporting and management systems, 

follow up and organisation 

 Lead functional working groups and all kind of project meetings 

 Very good ability in estimating costs, timescales and resource requirements for the successful 

completion of each project to agreed terms of reference 

 Committed to prepare and maintain project and quality plans and track activities against the plan, 

provide regular and accurate reports 

 Monitor costs, timescales and resources used, and take action where these deviate from agreed 

tolerances. Ensure that delivered systems are implemented within these criteria 

 Manage the change control procedure gaining agreement for revisions to the project from project 

sponsors 

 Provide effective leadership for the project team ensuring that team members are motivated and 

constantly developing their skills and experience 

 Excellent knowledge of IT best practices (ITIL, COBIT, etc.) 

 Very good technical knowledge in the area covered by the lot 

 

 

 

 

Nature of the tasks: 

This profile must have the required flexibility to work on several activities in parallel. 

The main tasks required by this profile are: 

 Project management 

 Usage of project management tools. Willingness to use the project management tools as specified by 

Parliament 

 Reporting to managers and stakeholders 

 Proactively identify possible risks and propose mitigations 

 Keeping the project aligned with the (possible changing) objectives of the organization 

 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

Complemented with a proof of Training in the domain of Project Management 

 

Technical expertise: 

In relation to the lot description. 

 

Indicative roles in a project / specific contract: 

N/A 
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Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in ICT Project Management 

 Experience in Project Management in the domain of the lot. Practical experience with formal 

methodology and its application to the system development life-cycle is desirable 

 Experience in project management tools 

 Proven experience in implementing and following quality procedures 

 Experience of development methodologies (e.g. RUP) or ICT good practices standards 

 Experience as team leader or project leader for complex security related projects 

 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport). Additional languages represent an asset. 

 

  

Other specific expertise: 

This profile must have a good mix of expertise in the domains mentioned in the General description and also 

in the following administrative, technical, management ones: 

 Sound methodological approach 

 Ability to lead multi-lingual meetings, ease of communication 

 Excellent writing and communicating skills 

 Excellent organisational skills, ability to work with a minimum supervision and represent a reference 

for the other members of the team 

 Flair for team work and ability to coordinate other experts' work 

 Availability to work outside the normal working hours in case of urgent activities 

 Ability to do presentation to managers, technical staff and end users in the context of the managed 

project 
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ITS14 - Profile "Testing Specialist" [PTSP] 
 

Profile name: 

Testing Specialist 

 

General description: 

Primarily technical work related to the testing and evaluation of Information Systems, typically under the 

supervision of a Project Manager acting in a particular management role for testing. 

 

Nature of the tasks: 

 Specification of logical and physical test cases 

 Executing test cases 

 Checking and assessing test results 

 Integration with other applications 

 Production of technical documentation  

 Assist with evaluation and testing products delivered by other teams to ensure that they conform to 

the Institution's requirements and methodology 

 Assessment of the test processes and tools 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Good technical knowledge in the area covered by the lot 

 Skills in test design techniques 

 Certification according to ISTQB, EXIN or equivalent
4
 

 

Indicative roles in a project / specific contract: 

 Test executer (TEX) is acting on analysing the functional domain in order to define and execute test 

cases 

 Test programmer (TEP) is acting on definition and management of test suites and campaigns 

 Integration Tester (ITT) is acting on establishing test plans and advising on release configurations 

and dependencies. Participating in meetings with PM and module experts to plan and execute 

complex test scenarios of several dependent components 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in IT and in testing/evaluation projects or services 

 Experience with minimum one testing tool 

 Experience with complex application environments 

 

 

Language skills: 

Good knowledge of either English or French (independent user - B level according to the Europass Language 

Passport), very good knowledge of the other language (proficient user - C level according to the Europass 

Language Passport). 

                                                 
4
 The European Parliament is not able to give a complete list of equivalent certificates. In case different certification is 

presented tenderer must indicate in detail how that certification is related or even recognised by the ISTQB or EXIN 

organisations (http://istqb.org/, http://www.exin.com/).  

 

http://istqb.org/
http://www.exin.com/
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Other specific expertise: 

 Very good analytical skills 

 Capability of integration in an international/multicultural environment, rapid self-starting capability 

and experience in team working 

 Ability to work accurate and objective 

 Capability to be sensitive and positively critical 

 Good oral and written communication in particular for quality and testing result reports 
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ITS14 - Profile "Test Tool Specialist" [PTTS] 
 

Profile name: 

Test Tool Specialist 

 

General description: 

Primarily technical work related to the tools and/or methodology for testing of Information Systems, 

typically under the supervision of a Project Manager acting in a particular management role for testing. 

 

Nature of the tasks: 

 Setting up and developing test techniques 

 Teaching and coaching of testing specialists 

 Support in creating automated test suites and test strategies 

 Assessment and improvement of the test processes, methodology and tools 

 Lead and coordinate the testing products delivered by other teams to ensure that they conform to the 

Institution's requirements and methodology 

 Coordinate and advise the responsible of the Information Systems tested 

 Assessment of the testing organisation and its included or linked services 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Good technical knowledge in the area covered by the lot 

 Skills in test design techniques, in testing tools on the market and in minimum one test methodology 

 Certification according to ISTQB, EXIN or equivalent 

 

Indicative roles in a project / specific contract 

 Test Tool Expert (TTE) acting on installing, maintaining and improving the tools used for testing 

and issue reporting 

 Test Method Expert (TME) acting on creating test plans and methodological support for the testers 

 Test coordinator and/or consultant (TCC) acting on consulting the testers and coordinating testing 

tasks and planning. Supervise tools and methods to enable efficient and high quality work 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 Experience in IT and in testing/evaluation projects and tools/methods 

 Experience with minimum two testing tools 

 Experience with complex application environments 

 

Language skills: 

Good knowledge of either English or French (independent user - B level according to the Europass Language 

Passport), very good knowledge of the other language (proficient user - C level according to the Europass 

Language Passport). 

  

Other specific expertise: 

 Excellent analytical skills 

 Proven capability of integration in an international/multicultural environment, rapid self-starting 

capability and experience in team working 

 Ability to work accurate, objective but supportive and service oriented 

 Capability to be sensitive and positively critical 

 Very good oral and written communication in particular for quality and testing result reports 
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ITS14 - Profile "Web Consultant Technical Specialist" [PWCT] 
 

Profile name: 

Web Technical Consultant Specialist 

 

General description: 

Expertise, assistance, consultancy and development in the field of Internet and Intranet technologies, Social 

Networking, blogs, wikis, video sharing sites, hosted services, mashups and folksonomies techniques, data 

sharing, enterprise and community, and Knowledge Management. 

 

Nature of the tasks: 

 Provision of technical studies, technical expertise, technical evaluations in relation with information 

systems. 

 Provision of quality plans, service level agreements, quality tests, quality control and evaluation, 

quality assessments or other quality matters associated with information systems projects 

 Analysis of user requirements, design of new information systems, development of technical and 

functional specifications. Analysis of business processes, organisational structures, data flows, 

production of use case models, software architecture documents, design and analysis models, 

implementation models 

 IS costing and estimating 

 Assistance in the implementation of project management methodology 

 Participation in technical working groups, progress meetings and meetings with the users. Technical 

Interface between the project leader and the developers 

 Assist development teams 

 Provide and maintain CMS and Portals for the development teams 

 Research technical solutions which meet requirements 

 Deliver presentations and technical/user training 

 Develop and maintain in-house applications 

 Technology survey 

 Draw up and develop architectures and their components which are best suited to the functional and 

technological constraints 

 Transfer knowledge to the development team 

 Monitor developments 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Solid experience of IT development: J2EE, Web development, etc. 

 Knowledge of content management techniques and company portals 

 Knowledge of process management (BPM, workflow) 

 Experience in IT development on various projects 

 Genuine experience of middleware development and of its related issues 

 Command of the various architectural paradigms 

 Up-to-date technological knowledge 

 Risk management skills 

 

Indicative roles in a project / specific contract: 

N/A 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" 

 

http://en.wikipedia.org/wiki/Social_networking_site
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Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Good analytical skills and ability to see the overall picture 

 Ability to learn new skills 

 Good time-management and organisational skills 

 Ability to participate in multilingual meetings, excellent communicator 

 Ability to communicate with senior management and personnel at all levels 

 Tact and diplomacy 

 Capability of working in an international/ multicultural environment 

 In-depth knowledge in information systems and specific functional areas 

 Well-developed writing and presentation skills 

 Customer focused 

 Rapid self-starting capability and experience in team working 
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ITS14 - Profile "Web Editorial Consultant Specialist" [PWEC] 
 

Profile name: 

Web Editorial Consultant Specialist 

 

General description: 

Provide high-level and strategic consultancy in the implementation of information and communication 

technologies: Internet, Intranet, Multimedia and Social Networking. 

 

Nature of the tasks: 

 Draft studies which will enable major developments to be anticipated and the correct editorial and 

technical directions to be taken whilst complying with the objectives of the Institution 

 Ensure the long-term success of the global Web strategy 

 Writing and aggregating content and digital assets to develop a robust social media presence 

 Assisting in the development of and management of an editorial calendar and posting of content 

written by others in the European Parliament 

 Inviting community members to join social sites or to appear as guest bloggers 

 Responding to information requests from community members in a timely manner 

 Managing online tools to maximize social networking and outreach to existing and potential 

community members 

 Overseeing the approval of content across various social sites and ensuring that quality content is 

approved and inappropriate content is declined or removed from site 

 Uploading content onto the site, creating groups and folders and updating web pages 

 Monitoring online surveys/feedback forms and developing summary reports of their findings as 

needed 

 Tracking and monitoring Web usage to identify areas for strength and improvement 

 Meeting with clients to establish their expectations and needs 

 Advising clients on what is technically possible and producing a proposal including, for example, the 

range and scope of the work and realistic timescales and costs 

 Assembling a development team and keeping them updated on the project 

 Working-up design ideas using computer-based design packages 

 Collaborating with other specialists, writers, designers and programmers 

 Producing finished design work and presenting final designs to clients 

 Gaining final sign-off from the client 

 Agreeing on the upgrading of the product or website with the client 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Editorial design and web communication consultancy strategy; Positioning studies; Communication 

concept; Editorial charter; Editorial leadership 

 Knowledge of editing guidebook, knowledge or content management systems or social media tools, 

the ability to write, rewrite articles; ability to take complex subjects and explain them within short, 

succinct paragraphs; knowledge of desktop computers, desktop publishing and writing programs 

 Knowledge of industry-standard computer design packages (ex. Adobe Photoshop, Flash, etc.) Using 

these and other computer packages they are able to incorporate the work of other specialists (ex. 

writers, Web Designers, animators, video producers, etc. in the final product 
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Indicative roles in a project / specific contract: 

Web Consultant Specialist (WCS) provides consultancy services with high added value on the state of the 

art of Internet and Intranet strategy and developments, Multimedia strategy and developments, Social 

Networks strategy and developments with a view to being innovative and creative 

 

Multimedia specialist (MMS) combines design and technical knowledge to create information and 

communication technology based products that entertain, educate or inform the user. Typical outputs include 

entertainment products, education and training materials, advertising and marketing materials, catalogue 

databases and public information resources 

 

Social Media Specialist (SMS)manages social media properties (Facebook, MySpace, Twitter, etc.), 

including, daily monitoring, posting, and content development, coordinate and implement social media 

marketing communication projects with responsibilities that include social media advertising and creating 

brand awareness online, moderate forums and chats, initiate conversation through forums, twitter and 

postings 

 

Website promotion specialist (WPS) manages website promotions including home pages, online banners 

and emails. Uses traffic tracking applications to recognize user patterns and trends to help formulate 

effective marketing techniques. Undertakes search engine optimization to drive users to the website 
 

Professional experience
5
: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 WCS: experience in web communication consultancy, content and editorial strategy 

 MMS+SMS+WPS: experience in Marketing and experience in managing social media postings, site 

content and new media initiatives for companies 

 Proven experience in consulting 

 Proven experience in the realisation of studies and their implementation 

 Familiar with standard marketing concepts, practices, and procedures 

 Strong understanding of social networking and social media marketing 

 Familiar with blogging, social media efficiency tools (such as tweet later) 

 Experience in at least one of the following fields: communication, journalism or business school 

 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Passionate about web communication and its innovations, good consultancy and imaginative skills 

 Ability to work in a team in a multilingual and multicultural environment 

 Extremely social & creative 

 Strong writing and editing skills 

 Good knowledge of the public sector 

 Ability to participate in multilingual meetings, excellent communicator 

 Ability to communicate with senior management and personnel at all levels 

 Tact and diplomacy 

 Capability of working in an international/ multicultural environment 

 In-depth knowledge in information systems and specific functional areas 

 Well-developed writing and presentation skills 

 Customer focused 

 Rapid self-starting capability and experience in team working 

 

                                                 
5
 "Equivalent background knowledge and experience" may be interpreted in this case as experience at least in one of the 

following fields: communication, journalism or business school.  
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ITS14 - Profile "Web Editorial Project Specialist" [PWEP] 
 

Profile name: 

Web Editorial Project Specialist 

 

General description: 

Provide high-level and strategic consultancy, expertise in the Internet and Intranet Web project domains 

Graphics Design for interactive Web projects 

Application front-end developments 

Technical illustration 

Writer for the Web 

 

Nature of the tasks: 

 Conduct studies into requirements, quantify expectations and profiles, analyse the context of use, 

collect views, assess usability, optimise consultation channels. Identify key objectives and user 

requirements 

 Lead conceptual workshops prior to developing new sites and services; collect requirements and 

objectives; suggest strategic direction; visual identity, illustration, iconography and mock-ups; 

definition of graphical and ergonomy charters 

 Lead creative execution on key projects, and help strategically direct creative projects, provide 

feedback to designers; Coordinate design to provide timely updates on status of projects as well as 

help provide cost estimates on projects 

 Graphic proposal, design, mock-up; Information architecture, navigation, interface 

 Front-end developments HTML, CSS, JavaScript 

 Use drawing, sketching, painting or photographic skills and computer packages, to create and 

produce illustrations 

 Produce content in accordance with web-writing rules 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" and mandatorily: 

 Bachelor's degree in graphic arts, information Illustration 

or 

 Advanced training in communication, advertising or the graphic arts 
 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Information architecture, Knowledge analysis; Analysing information requirements; Content strategy 

and editorial consultancy, Editorial charter, Editorial organisation, Consultancy within the 

organisation 

 Technical knowledge of Adobe Photoshop, Illustrator, Dreamweaver, HTML, CSS, JavaScript, 

Command of multi-platform problems: navigators/OS 

 

Indicative roles in a project / specific contract: 

Web Art Director (WAD) is responsible of actions that have an instant, positive impact on the citizens in 

order to promote the European Parliament websites. He determines the look and feel of the entire site; 

creates original graphics and icons for use on the site; implements the web design parameters, style guides 

and visual standards; establishes and produces graphic material for use in advertising and promoting online 

services 

Web Designer Ergonomist (WDE) determines the page layout, graphics, text location and colours of the 

website, as well as the navigation and how pages will cross-link to one another. He does some programming 

(HTML, CSS, JavaScript development) and graphic art work for the site; He liaises with the programming 

specialists 

Technical Illustrator (TEI) prepares detailed drawings to help people understand often complex 

information; He produces images for multimedia software and websites 

Writer for the Web (WFW) collects information and produces content in accordance with Internet or 

Intranet editorial policies 
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Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

 (WAD): experience with a variety of the field's concepts, practices, and procedures. Relies on 

experience and judgment to plan and accomplish goals. Performs a variety of tasks. Leads and 

directs the work of others. Wide degree of creativity and latitude 

 (WDE): experience and involvement in various web projects; ability to carry out the analysis, design 

and production of interactive web interfaces 

 (TEI): experience and involvement in various web projects; ability to carry out the analysis, design 

and production of drawings 

 (WFW): experience in the fields of information collection, interview and content production 

 Experience in at least one of the following fields: communication, journalism or business school 

 

 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Passionate about web communication and its innovations, a strong imagination and good 

consultancy skills; Ability to work in a team in a multilingual and multicultural environment 

 Highly creative; have excellent interpersonal and communication skills; have excellent computer 

skills in relevant art and design software packages 

 Solid experience of interactive media 

 Artistic flair, genuine creative skills, Informed about and open to the latest web trends 
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ITS14 - Profile "Web Technical Specialist" [PWTS] 
 

Profile name: 

Web Technical Specialist 

 

General description: 

Technical expertise, assistance and development in the field of Internet, Intranet and mobile technologies, 

Social Networking, blogs, wikis, video sharing sites, hosted services, mash ups and folksonomies techniques, 

data sharing, enterprise and community, and Knowledge Management. 

 

Nature of the tasks: 

 Technical solution definition and implementation 

 Software Management and Customization 

 Assist development teams 

 Provide and maintain CMS and Portals for the development teams 

 Research technical solutions which meet requirements 

 Deliver presentations and technical/user training 

 Develop and maintain in-house applications 

 Technology survey 

 Manage the development and implementation of information systems to meet identified business 

needs, acquiring and utilising the necessary resources and skills, within agreed parameters of cost, 

timescales, quality and methodology 

 Develop proposals for project strategies, planning, definition of tasks and deliverables, review of 

project deliverables, quality control, risk analysis and management, status reports, problem reporting 

and management systems, follow up and organisation 

 Guide the team(s) in charge of project activities and review their deliverables 

 Participate in functional working groups and progress meetings 

 Estimate costs, timescales and resource requirements for the successful completion of each project to 

agreed terms of reference 

 Prepare and maintain project and quality plans and track activities against the plan, provide regular 

and accurate reports 

 Monitor costs, timescales and resources used, and take action where these deviate from agreed 

tolerances; Ensure that delivered systems are implemented within these criteria. 

 Manage the change control procedure gaining agreement for revisions to the project from project 

sponsors 

 Provide effective leadership for the project team ensuring that team members are motivated and 

constantly developing their skills and experience 

 Requirements analysis; Process and data modelling, drawing up of functional and technical 

specifications; Prototyping 

 Development of applications in accordance with the specifications; Development of unit and 

integration test suites, plans and programs 

 Definition and integration of technological components; Integration with other applications 

 Production of technical and user documentation; Assistance with training administrators and users of 

the system; Assistance with deployment and configuration of the system 

 

Educational qualifications: 

According to "Introduction to profiles and roles" - "Educational qualifications" 

 

Technical expertise: 

In relation to the lot description, indicatively with focus on: 

 Knowledge of project management methodology; Usage of project management tools; Solid 

experience of IT development: J2EE, Web development, etc. 

 Knowledge of content management techniques and company portals 

 Knowledge of process management (BPM, workflow) 

 

http://en.wikipedia.org/wiki/Social_networking_site
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Indicative roles in a project / specific contract: 

Front-end Web Developer (FWD) creates assets for a variety of projects, including microsites, website 

maintenance, social media initiatives, as well as various other smaller projects, Facebook and tablets 

applications. User Interface layer usually consisting of a mix of HTML, JavaScript, CSS, Flash, etc. 

Back-end Web Developer (BWD) develops middleware system layers, usually in Java/JEE technologies, 

composing the glue between the user interface and the data (web services or SOA components) 

 

Professional experience: 

According to "Introduction to profiles and roles" - "Professional experience" and more specifically as below: 

FWD - BWD: experience in project developments, in the technical field of the lot. 
 

Language skills: 

Good knowledge of English and French (independent user - B level according to the Europass Language 

Passport) 

  

Other specific expertise: 

 Good analytical skills and ability to see the overall picture 

 Ability to learn new skills 

 Good time-management and organisational skills 

 Interpersonal and writing skills 

 Rigorous and accurate approach to reporting; Ability to give presentations; Ability to interact with 

management and staff at all levels; Ability to apply high-quality standards to all tasks; Ability to 

participate in multilingual meetings, good communication skills; Capability of working in an 

international/multicultural environment, rapid self-starting capability and experience in team 

working, understanding the needs, objectives and constraints of those in other disciplines and 

functions; Leadership capability; Tact and diplomacy 

 Ability to cope with fast changing technologies used in application developments 

 Enjoy working in an Agile Environment 

 Very good knowledge of front-end technologies (HTML, CSS, and JavaScript) with a deep 

understanding of how to make everything work harmoniously together and of backend technologies 

(Java/JEE) and of 3-tier architecture 

 Very good knowledge of web standards, CSS-based design, cross-browser compatibility with 

progressive enhancement 

 Very good knowledge of REST and working with APIs, developing APIs, etc. 

 Experience writing code that interacts with a large, complex back end 

 


